William Akins

3119 Dapple Grey Rd. 501-408-0961
Benton, AR 72015 takins@uark.edu
SKILLS SUMMARY

e Proficiency in Microsoft Word and Excel

e Strong customer service and communication skills
e Experience in POS operation and cash handling

e Efficient and reliable team member

e Effective time management and organizational abilities

EDUCATION
Bachelor of Science in Industrial Engineering Expected:
University of Arkansas, Fayetteville, AR | GPA 3.85 May 2028
WORK EXPERIENCE
Range Attendant, GolfWorld, Inc., Little Rock, AR Jan 2023 — August 2025

e Efficiently operated cash register, handling cash, credit, and debit transactions with precision

e Utilized cleaning equipment and supplies to maintain overall appearance and functionality of the
workspace

e Provided exceptional customer service by addressing inquiries, resolving complaints, and ensuring
customer satisfaction

e Performed routine lawn care duties, including mowing, trimming, edging, applying pesticides, and
watering to maintain aesthetically pleasing grounds

e Maintained fully stocked merchandise displays to ensure product availability

LEADERSHIP EXPERIENCE

NCO, AFJROTC, Bryant High School Jan 2022 - May 2023
e Provided mentorship to younger corps members, fostering growth and contributing to the overall success
of the corps
e Maintained records of corps events and member participation, ensuring adherence to all requirements and
responsibilities
Leadership, Bryant High School Drumline, Bryant High School May 2023 — April 2024

e Supported enforcement of discipline and upheld performance standards of the drumline

e Mentored younger members, providing guidance to foster skill development and to contribute to the overall
success of the ensemble



